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Tim O. Henderson 

Customer 

A Message from Cleveland Utilities President/ CEO 

 

 I have some exciting news to share! This fall will mark what we consider a 

milestone in how we connect with you, our customer, and  how you are able to 

connect with us. In late October, Cleveland Utilities will be rolling out its very first 

in-house call center.  The way we interact with our customers is extremely important 

to us, and this call center will enhance communications. A CU employee will be 

answering all phone calls 24 hours a day, 7 days a week. Up to this point, all after 

hours phone calls have been contracted to an outside answering service. We see the 

benefit of a local employee addressing your utility needs. This will allow for quicker 

response times and less miscommunication. This opportunity has created new jobs 

for our community and strengthens our utility services.   

 A significant amount of careful thought, consideration and analysis went 

into the decision process. Let’s take a look at a few key factors that resulted in the 

consensus to establish and move forward with this service internally.  First and 

foremost is the ability to provide superior customer service by streamlining 

communications.  The existing answering service has limited access to information, 

and their representatives are not familiar with streets, landmarks or the area in 

general. Having someone familiar with our community and where crews are can 

improve response times which can result in quicker restoration of your services and 

actual cost savings for the utilities.  

 Second, the call center is equipped with state of the art technology and will 

be staffed with a total of 10 employees who will be ready to help at a moment’s 

notice. Five of the employees have years of utility experience, and the other five are 

our new hires and presently being trained. It is now operational during normal 

business hours and all calls will begin to transition in the coming months, as full 

operation is anticipated by late October or early November.   

 Lastly, our goal is to continually improve the customer service experience. 

There will always be new challenges arising, which requires us to constantly strive 

to improve our service delivery. We are committed to making improvements in how 

we can best serve our customers and the community.  Our CU team takes pride in 

their jobs and are always happy to help and answer any questions you may have. It 

starts with a servant’s heart.      

 We are excited about the benefit this will  provide to our community.  

When fully operational, I trust you will notice a positive difference in our service.  

You have my commitment for Cleveland Utilities to be progressive and innovative 

in the way we operate and interact with our customers.  I am very much appreciative 

of a dedicated staff, employees, Utility Board and City Council.  Together, we are 

honored and humbled to provide the best electric, water and wastewater utility 

services to the citizens of Bradley County.  This is a responsibility our employees 

take very seriously and not for granted. Thank you for the opportunity to serve.  

Never hesitate to let us know how we are doing.  We will listen.  

Connection 

Your Hometown Connection 

CU in-house Call Center DEBUTS 

1) Know your due date. 

 The due date will remain the same each month, and it’s printed on the upper 

left hand corner of  every CU bill.  

 A late fee will apply the day after the due date if payment has not been 

received. 

 Services could be interrupted if payment is not received within ten days of 

the due date. 

 

2) Know your utility account number.   

 The account number consists of 12 digits and is located on the upper left 

hand corner of  your bill. 

 The first six numbers are the location ID and the second six are the customer 

ID. 

 Keeping your utility account number on hand will aid in accessing the many 

pay options that are available.  Writing the number down and keeping it in 

your vehicle or storing it in your phone are some ways to ensure you are able 

to easily pay your bill on time.  

 

       3) Know your payment options. 

Along with making payments by mail and in person at our main office, customers 

are able to also make payments 24 hours a day by using one of the following 

options: 

 

 Kiosk:  The kiosk is located in the front foyer  of our   main office and is 

accessible 24 hours a day.  You will need  your bill or  account number when 

making a payment at the kiosk. The kiosk accepts checks, credit cards, debit 

cards and cash. 

 

 Online: You can access your  account at www.clevelandutilities.com and 

select the one-time payment option on the left  hand side of the website, then 

enter your account number.  You can also register with a username and 

password for easier access.  By registering online, the customer will be 

signing up for e-statements and will not receive a paper bill.  

 

 Automated telephone system: The pay by phone system can be reached by 

calling 423-472-4521 and selecting option 5. 
 
Please note that there is no charge for any of the payment options 

listed above. 

Prepare your home for winter heating. Here are some 

ideas on how to save energy during the winter months. 

 

 Air seal and insulate your home by preventing heat from 

escaping or cold air from entering your home.  

 Make sure the caulking and weather stripping around doors 

and windows are in good shape. 

 Inspect the ductwork to make sure it is properly sealed. Gaps 

in joints of the ductwork can cause your heating and cooling 

bill to increase by as much as 30 percent. 

 Use a programmable thermostat that can reduce the heat 

when you are away from home. 

 Install Energy Star doors and windows. They will help you 

conserve energy with better quality insulation. 

 Change the air filters at least once a month. Any air 

restrictions in the airflow will cause the heating unit to run 

longer and increase energy use. 

 Unplug electronics when they are not in use; they still use 

electricity even if they are turned off. 

 Set your water heater to 120 degrees °F. Heating water can 

account for 14 to 25 percent of the energy consumed in your 

home.  

 Install low flow showerheads and faucet aerators. It will help 

conserve water and reduce energy usage. 

 Lighting accounts for 14 percent of the average home energy 

usage. Turn lights off when not in use. Install energy efficient 

LED bulbs or use sunlight whenever you can. 

 Clean the chimney and keep the damper closed when not in 

use. 

We are here to assist you, if you have 

further questions on how to make your 

home more energy efficient don’t hesitate 

to call us at 423-478-0683. We offer free 

energy audits and incentives for 

homeowners to help you make your home 

the best it can be. 

THREE EASY STEPS ON 

HOW TO PAY  YOUR CU BILL ENERGY SAVING TIPS 

http://www.clevelandutilities.com
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 Facts and Figures 
 By Melody Carroll  

 

                           August 2017       August 2016 

 

Electric –Total kwh sold  104,947.909  111,628,746 

# of customers     31,583              31,225  

Water-Gal. of water sold 290,308,500  303,708,750  

# of customers                31,726                      31,365 

Sewer # of customers    18,940           18,731 

Our offices will be closed 

for the following holidays 

All dates are subject to change without 

notice. For more information or 

emergency service, please contact 

Cleveland Utilities at 423-472-4521.  

 Veterans Day- November 10, 2017 

 Thanksgiving Day– November 24-25 

2017 

  

Holiday 

Emergencies or 

After Hours  

Call 472-4521 

In Touch with Cleveland Utilities 

Owned and published by Cleveland 

Utilities, a public utility serving over 

30,000 customers. 

Tim O. Henderson, President/CEO 

Maribel Ware, Copy Editor 

Jamie D. Creekmore, Newsletter Editor  

In Touch is published semi-annually. 

Address changes, news items and 

suggestions should be sent to 

PO Box 2730, Cleveland TN  

37320–2730. Visit our website at 

www.clevelandutilities.com. 

Effective October 1, 2017 

Customer Charge:     $16.83 

(Minimum Bill) 

 

Price per Kilowatt-hour: 8.968¢ 

 

Daylight savings 

time ends on 

Sunday, November 

5, 2017, at 2 am. 

CLEVELAND UTILITIES AID FLORIDA RESIDENTS AFTER  

HURRICANE IRMA 

O nce again, Cleveland Utilities lends a helping hand to those in need.  

On Saturday, September 2, 2017, a group of CU  linemen traveled 

to Gainesville, Florida, to assist in restoring power following the 

devastation of Hurricane Irma.  

 Irma, a Category 4 storm, left widespread destruction and devastation, as 

well as many people displaced in shelters and others without homes. The 

130 mile per hour winds swamped homes, uprooted trees, flooded streets 

and snapped miles of power lines.   

As the news of  Hurricane Irma’s fury came across the TV screens, it was  

a sad scene to see families being evacuated from their homes without any 

idea of what was going to happen to their property. According to The 

Weather Channel, about 5.9 million homes lost power; however, there 

was assistance of numerous local power companies and contractors of 

nearly 30 states and Canada working 24/7 to restore service to all affected 

areas.  

The following  CU linemen volunteered to be part of the  power 

restoration effort: Ernie Cannon, Nathan Davis, Anthony  Hicks, and 

Barry Marshall.  We appreciate their dedication to helping others and are 

thankful for their safe return.  

                                           

 Cleveland Apple Festival - October 21 & 22 

 Halloween Block Party - October 31 

 Tree Lighting & Carols in the City - December 1 

 Christmas Parade - December 2 

(L - R) Kim Duncan, Ernie Cannon, Anthony Hicks, Nathan Davis, Barry 

Marshall, Mike Isham, Dean Watson. 

2017 CALENDAR 

Effective July 1, 2017 

Inside City ………..$2.35 first 14 units. 

Customer Charge $7.94 

Outside City ………$3.69 first 14 units. 

Customer Charge $14.30 

Additional units 

Inside City ………. $2.45 per unit. 

Outside City ………$3.88 per unit. 

Wastewater 

Inside City ………...$3.99  per unit. 

Customer Charge $8.09 

Outside City……….$6.02  per unit. 

Customer Charge  $11.50 

Minimum monthly water and 

wastewater charges are based on the 

size of meter. The standard 5/8” 

water meter includes 2 units, each 

unit = 750 gallons or 100 cu. ft. 


